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Smart home hubs

Hub

Ethernet connected smart home hub for !
controlling your smart home devices.

Smart Home Hub. The brain of your system. You can easily control your indoor climate, lighting, electronic
door locks, alarm setup or cameras with a tap in the Heimgard app. Start with a few devices, fall in love, and
add more when you want! Completely flexible. Completely secure. The way a smart home is meant to be.

Key features

* El-number (NO): 6401447 + RF communication protocol: Zigbee B Ethernet connection

* Product category: Smart home hub + ONVIF compliant B OnVif camera support

* SKU/Art.no: HCGATEWAYBASIC * Max wireless range (meter): 30 B Zigbee smart home communication
- GTIN (EAN): 7090026460967 « Voice control support Y N

» Supported voice assist.: Google Assistant

- B App control (Heimgard)

* App control
» Wi-Fi connection point: No

» Ethernet speed (Mbps): 10, 100, 1000

« WAN access: Ethernet

* Name of available app(s): Heimgard app

» Supports Wi-Fi MESH expansion: No » Primary power source: Power adapter (230V)
* Supports EasyMesh: No * Plug type (IEC): Type C

» Antenna (Internal/External): Internal » Length of power cord (cm): 150

» Connector for external antenna(s): No » Voltage (V): 230-AC, 12-DC

» Backup communication: No » Secondary power source (Back-up): No

» No subscription required (Value added
services available in app) Ports (Qty)

* LAN ports: 0 » Voice ports: 0
« WAN ports: 1
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Processor, storage and memory Materials and colors

» Chipset type (Main): MIPS * Finish: Plastic  Color: White

* Flash storage (Mb): 1024
« RAM memory (Mb): 1024 Logistics and packaging

* Customs Tariff Number (HS-Code): 86365090

Smart home hubs

* Dimensions F-PAK HxWxD (cm): 14,5x19x7,3
* Field of application: Indoors » Dimensions D-PAK HxWxD (cm): 40x30,5x41
* IP classification: IP20 « Gross weight F-PAK (g): 400
» Operating temperature (°C): 0 - +50°C - Gross weight D-PAK(kg): 15

» Operating relative humidity (%): <95%RH (No condensation) - Quantity in F-PAK (sales pack): 1

* Placement: Table * Number of F-PAK in D-PAK (carton): 20
+ Does not require authorized installer - Minimum order quantity: D-PAK
» Order multiple: D-PAK

+ Storage temperature (°C): 10-35°C

« Storage humidity (%): 30-50%RH (No condensation)

Function keys

« Qty: 1 + Function, reset

Package Content
Design, dimensions and weight

* Main product « Power adapter
+ Tilted vertical rectangle * Quick start guide « Ethernet cable
* Dimensions HxWxD (cm): 16x12x7,2
» Net weight (g) F-PAK: 230 Safety
» Net weight per unit (g): 230
* Grounding: No « Power surge protection: No
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