
Protection and alarm

Key features

Water leaks can be difficult to notice. Get instant notifications on your phone if water is detected. Designed 
for placement at exposed places, like under sinks, dishwashers or at other places where a leak can occur.

   1,2 m. external probe

   Get instant notifications if detection

   Battery operated

   Easy DIY installation

Production data

• El-number (NO): 4512844
• Product category: Protection and alarm
• SKU/Art.no: HCWATERLEAKD
• GTIN (EAN): 7090026460875

Communication network

• No subscription required (Related value added 
services may be available in app)

Power

• Primary power source: Battery
• Voltage (V): DC 3V
• Batteries included
• Type of batteries: AAA
• No. of batteries required: 2
• Avg. battery life span: 12 (months)
• Low battery notification

Communication smart home

• Requires smart home hub
• RF communication protocol: Zigbee 1.2
• Max wireless range (meter): 30 (open range)
• OTA update support
• Supported operating sys.: Android, IOS
• App control (When connected to a Heimgard 

Hub.)
• Name of available app(s): Heimgard app

Built-in Sensors / Detectors

• Type: Water leak (external probe)
• Supported external sensors: Wired floor probe 

(included)

Function keys

• Qty: 1 • Reset
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Protection and alarm

Water Leak Detector
Instant notification if water is detected

Materials and colors

• Finish: Plastic (ABS+PC) • Color: White

Logistics and packaging

• Customs Tariff Number (HS-Code): 8531.10.0000
• Country of origin: China
• Dimensions F-PAK HxWxD (cm): 13,2x13,1x5,5
• Dimensions D-PAK HxWxD (cm): 55x55x42
• Gross weight F-PAK (g): 0.267
• Gross weight D-PAK(kg): 18
• Quantity in F-PAK (sales pack): 1
• Number of F-PAK in D-PAK (carton): 60
• Minimum order quantity: D-PAK
• Order multiple: D-PAK
• Storage temperature (°C): 10-35°C
• Storage humidity (%): 30-50%RH (No condensation) 

Certificates

• CE

Placement and operation temperature

• Field of application: Indoors
• IP classification: IP20
• Operating temperature (°C) : -10 – +50
• Operating relative humidity (%): ≤95%RH (No condensation)
• Mounting options: Double-sided tape
• Placement: Wall (main unit), floor (probe)
• Does not require authorized installer

Design, dimensions and weight

• Dimensions HxWxD (mm): 13x13x5
• Net weight (g) F-PAK: 145
• Net weight per unit (g): 145

Package Content

• Main product
• Battery
• Quick start guide

• Mounting kit
• Function tools
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You can control more than 2 000 products from leading brands like 
Ikea, Samsung, Google and many, many more with the Heimgard 
Smart Home app. Available in Apple Store and Play Store.


